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MISSION STATEMENT

Mayo Rape Crisis Centre exists to prevent and respond to crimes of rape, sexual abuse, and
sexual violence. We provide free, professional, and confidential counselling to survivors and
their families and friends within the community. Alongside counselling, we work to raise
awareness of the realities of sexual violence through advocacy, education and specialist

training.

We are proud to be a member of Rape Crisis Ireland (RCI), the national representative body

for Rape Crisis Centres and the specialist voice on sexual violence in Ireland.

Mayo Rape Crisis Centre is an independent, expert, and community-based non-governmental
organisation (NGO), supported by a dedicated team of staff, volunteers, Board of Directors,
and our wider network of supporters. We achieve our mission by upholding the highest
standards of professionalism in counselling, advocacy, support, training, and awareness-
raising, ensuring that survivors of sexual violence are met with compassion, expertise, and

hope.



ETHOS & PRINCIPLES

We achieve our mission through maintaining the highest levels of expertise in our provision of
professional counselling, advocacy, support, specialist training and raising awareness of the

reality of sexual violence.

We are an independent, expert, dedicated, community-based non-governmental organisation

(NGO) made up of staff, volunteers, a Board of Directors and supporters.

We believe in:

e The rights for everyone in our society to live free from the threat and reality of sexual
violence

e The right to free, confidential, accessible, safe, expert, trauma-based support for all
survivors of any form of sexual violence

e Working in partnership with our service users, who have unique insights and are active
participants in their survival and recovery

e Adhering to the Children First Policy

e Accountability - from ourselves, our funders, our statutory systems and our
communities

e Working in partnership with a range of community and statutory agencies to ensure
informed, fit-for-purpose responses to survivors of sexual violence

e Continual learning regarding the nature of sexual violence crimes and best practice,
trauma-informed responses for survivors

e Continuing to learn by listening to survivors

e The valuable contribution of each volunteer, staff and board member and our shared

responsibility and duty of care

Mayo Rape Crisis Centre is a safe place where our expertise and
dedication meet each survivor’s limitless potential for healing and

recovery, as we accompany them on their individual journey.



CHAIRPERSON'S MESSAGE

| write this message having had the honour of taking over as Chairperson of Mayo Rape Crisis Centre
from Ms. Beverly Flynn in 2024. | do so as a member of a Board of Directors, who are committed to
the ethos of Mayo Rape Crisis Centre and the excellent service which is provided to victims of sexual
violence in our community. The Board and | are so proud of the tremendous work undertaken by Mayo
Rape Crisis Centre in supporting victims of sexual violence and are delighted we can each contribute
through our roles.

The services provided by Mayo Rape Crisis Centre are vital and progressive. Mayo Rape Crisis
Centre is fortunate to have excellent staff and volunteers, who work so hard to prove a quality service
to those who need it, whilst at all times showing empathy and understanding to the people who are
brave enough to access the service. On behalf of the Board | wish to acknowledge the work carried
out by the staff and the volunteers and to express our gratitude for their expertise and commitment.
The work itself is challenging and is becoming more challenging due to changes in the structure of our
society. Lately it may seem as though sexual violence has increased exponentially in recent years.
Highlighting the work of organisations like Mayo Rape Crisis Centre encourages people who have
suffered sexual violence to come forward to seek professional help.

We have had some large changes within the organisation. It was with regret that our Director of
Services Loretta Brosnan McDonagh made the decision to retire from her role. In addition to being our
Director of Services for many years, Loretta was involved in Mayo Rape Crisis Centre for many years
previously and was immensely committed to its work. She was a tremendous representative of the
service and always found a way to advocate for the work of Mayo Rape Crisis Centre at the highest
level. | and the Board want to wish Loretta the very best going forward in whatever new venture she
partakes in, as we have no doubt she will find a new project.

With the news that Loretta was to leave us, we undertook the task of finding a new Director of
Services. After a thorough recruitment process, we are delighted to welcome Shauna Jackson as the
new Director of Services. Not only does Shauna have excellent experience and skills that we believe
will greatly complement the service, she had a previous role with Mayo Rape Crisis Centre as a
volunteer. So it's an extra bonus to bring her into the fold knowing that she already has a deep
understanding of the service we provide.

Mayo Rape Crisis Centre has engaged with our new funders Cuan in recent months, which has been
an adjustment for all involved. We are heartened by the interactions to date. There are opportunities to
access funding that we are working very hard to secure, to allow us continue to develop. In
conjunction with staff, we have identified areas where extra resources are needed. It is our objective to
ensure our services are available to as broad a spectrum of society as possible. We are keen to
ensure that the service is truly a countywide service and that we are able to reach out to all corners of
Mayo.

| would personally like to thank the Board of Director members for their contribution in 2024 and
looking forward to availing of their excellent skills and individual strengths for the future.

| believe that Mayo Rape Crisis Centre is a great position going forward and we wish to highlight to all
the victims of sexual violence and their families, that we are available to provide a confidential
professional and understanding service to any victim.

Caroline Barry, Chairperson, August 2025



DIRECTOR OF SERVICES MESSAGE

As | step into the role of Director of Services in 2025, | do so with deep respect for all that has gone
before me and in particular the work carried out during 2024. While | was not yet part of Mayo Rape
Crisis Centre at that time, it is important to acknowledge the leadership, dedication and commitment of
those who guided the service through the year.

I would like to recognise and sincerely thank Nicola and Martina and the staff who stepped forward
during 2024 in the absence of our Director of Services, Loretta McDonagh. Their commitment ensured
the continuity of a safe, professional and compassionate service for all who reached out to us. We are
also glad to note that Loretta returned at the end of 2024, continuing her long-standing leadership and
contribution to the Centre.

The year 2024 was also significant as Mayo Rape Crisis Centre marked 30 years of service. This
milestone is a testament to the vision and perseverance of those who founded the Centre, the
commitment of Board members and staff over the decades, and most of all, the courage of clients who
have trusted us with their stories. | want to extend heartfelt thanks to our dedicated staff, sessional
counsellors and volunteers, whose work sustains and strengthens the Centre every day.

| would also like to extend a special word of thanks to our Board of Directors, who give so generously
of their time and expertise on a voluntary basis. Their commitment, governance and guidance are
central to the continued strength and integrity of Mayo Rape Crisis Centre, and we are deeply grateful
for their ongoing support.

We are also deeply grateful to our new funders, Cuan, for their support and investment in the work of
Mayo Rape Crisis Centre. We very much look forward to working in partnership with them and
appreciate their commitment to ensuring that survivors of sexual violence have access to the
specialist support they need.

While statistics form an important part of our Annual Report, they can never fully convey the depth of
what happens within our service. Behind every number is a person, a story, and a journey of healing.
Our work is, and will always remain, centred on the needs of the clients who show immense courage
in reaching out to us.

As Mayo Rape Crisis Centre moves forward beyond our 30th year, we carry with us a legacy of
resilience, compassion, and commitment to all survivors of sexual violence.

Shauna Jackson, Director of Services, August 2025



SERVICES

Freephone Helpline

The helpline is provided by trained helpline staff and volunteers, who can give you support
and information. The service provides support for men and women who have experienced
rape, sexual assault or childhood sexual abuse. It doesn’t matter if these experiences
happened a long time ago or if they were reported to the Gardai. You are under no obligation
to disclose to us what has happened to you, we can work with you on the issues and

symptoms you have as a result of your experiences.

Counselling

We offer one to one counselling to both men and women who have experienced any form of
sexual violence recently, or in the past. This continues to be the heart of the service with
approximately 30-35 appointments weekly. Once again the demand for our counselling
service in 2024 was such that we had an ongoing waiting list. As Mayo is such a large rural
county our Outreach services in both North Mayo continued to experience a waiting list during
2024.

We believe that counselling provides a space to help survivors gain a clearer understanding
of themselves and their situation. Every survivor is different, as are their needs, therefore the

length of time they spend in therapy is client led.

Crisis Counselling

We endeavor to respond as soon as possible to those clients that contact the Centre in crisis,
whether due to a recent assault or the sudden recollection of sexual violence in the past. The
helpline staff will respond within 24 hours and where possible, a face to face session will be

offered within the week.

Advocacy and Accompaniment

This is an important and valuable part of the services that Mayo Rape Crisis Centre offers. A
large number of clients need help with their rights or safety issues. This can involve meetings
with Community Welfare Officers, Social Workers, housing department etc. We also offer our



experience and support to clients going through the legal system; accompany them to Gardai

meetings, statement taking and Court.

Disclosure training

The Disclosure Training is for workers or individuals who may in their work or daily lives
become recipients of a disclosure of sexual abuse or sexual violence. Or indeed may have a

suspicion. The training is approximately four hours long and provides information on:

e What do | do if someone discloses to me?

e How can | be supportive to a Survivor?

e When do | need to report the information | have been given?
e Agency roles.

e Looking after yourself in the event of such a disclosure.

We can provide to any group of individuals on the basis of 10 -12 people per workshop.

Awareness Raising

We take every opportunity to raise awareness and challenge perceptions about the causes
and impact of sexual violence through talks and public events and our social media platforms.
Support for Families and Friends

Mayo Rape Crisis Centre know that sexual violence does not just affect the victim/survivor but
also those around them. Because of this we offer information and support sessions for

partners, family members and friends so that they may better support survivors.



2024 — OUR YEAR IN NUMBERS

Figure 1- All clients gender breakdown

All Clients by Gender

Gender @Gir/Woman @ Man/boy

Fig 1: 2024 saw an overall increase in clients of 6.25% on 2023

Figure 2- All clients age breakdown
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Figure 3- Referral route to service

Survivors by Referred By
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Figure 4- Contact method
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Figure 5- Appointment figures

Appointments
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Fig 5: 2024 saw an overall increase in appointments of 10.4% on 2023
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Figure 6- Appointments by type
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Figure 7- Appointment contact method

Appointments by Method of Contact
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BOARD OF DIRECTORS

Members in 2024: Beverly Flynn (Chairperson Jan- October), Anne-Marie Flynn, Joe Doherty,

Leona McGowen, Lorraine Toner, Rachael Clarke, Caroline Barry (Chairperson October-)

Members that exited in 2024: Beverly Flynn
New members in 2024: None
Meetings held in 2024: 9

Special thanks

The Board and staff wishes to extend its sincere gratitude to Beverly Flynn for her outstanding
service over the past seven years on the Board of Management. In addition to her
governance role, Beverly has also supported all that used our service, demonstrating
exceptional commitment to the mission and values of the Centre. We are particularly grateful
for her leadership as Chairperson over the past three years, during which she guided the
Board with dedication, clarity, and care. Her contribution has left a lasting impact on the

organisation and those we serve.

Thank you to all our Board of Directors, past and present, who gave so generously of their
time and expertise on a voluntary basis. Their commitment, governance and guidance are
central to the continued strength and integrity of Mayo Rape Crisis Centre, and we are deeply

grateful for their support.

We extend our sincere thanks to all our sessional counsellors for the vital contribution they
make to the service. Their dedication goes far beyond the appointment times they so
generously offer, providing compassionate support that makes a real difference to those who

access our services.

We are equally grateful to our Clinical Supervisors, whose expertise and guidance, support
both our core counselling team and sessional staff. The safe and reflective space they
provide is deeply valued and plays an essential role in sustaining the quality and integrity of
our work in the Centre.



TRAINING ATTENDANCE AND DELIVERY

2 day Autism/Neurodiversity training

The team at Mayo Rape Crisis Centre undertook a 2 day training with Dr. Lhara Mullins on
Autism/Neurodiversity, designed to support the team in continuing to create and maintain a

safe and supportive environment for autistic service users.

Dr. Lhara is a lecturer in Health Promotion at the University of Galway and Director of the BA
Social Care Programme. Her practice background stems from community care with older
people and she is active in all things equality, diversity and inclusion (EDI) related on campus.
Dr Mullins has authored two books on the topic of autism and neurodiversity, in 2022 and
2024, and provides unique and innovative autism awareness training to teams both on
campus and in the community.

The team were delighted to participate in this important training, as part of the Centre’s
ongoing commitment to inclusion and accessibility, and for the information and insights
shared in the session. Thank you to Lhara, your insights were invaluable.

Pictured are Acting Director of Mayo Rape Crisis Centre, Nicola Carroll, and Dr Lhara Mullins.



Other training sessions staff attended:

e RCI ‘Disclosure of Third Party Records (Counselling notes)’- 5 staff attended

e RCI- ‘Survivors going public’ webinar- 2 staff attended

e RCI Database training-1 staff member attended a number of sessions throughout the
year

e Cuan HUB training- 1 staff member attended

e FGM training with AkiDwa- 1 staff member attended

e CASP training- 1 staff member attended

e Tusla commissioning meeting- 1 staff member attended

Training delivered

e Disclosure training was delivered to 20 people within the community in 2024
o Staff attended and facilitated a stand at an awareness raising event in ATU Mayo
e Pro-consul staff (from the UK and New Zealand) attended the centre for an ‘expertise

sharing’ session

Interagency work

e ‘Parenting for Life’ advisory (committee attendance)

e RCI (Rape Crisis Network)

e CFSN (Child and Family Support Network)

e CYPSC (Children and Young People’s Services Committee)
e PPN (Public Participation Network)

e SAFE Ireland Mayo

e TUSLA (HSE Family Services)



30 YEARS OF MAYO RAPE CRISIS CENTRE

Mayo Rape Crisis Centre was established in July 1994 by a small group of women concerned
at the lack of services or support in Mayo for women who had experienced sexual violence,
abuse or rape. Events took place to celebrate and mark the extraordinary work of the centre

over the past 30 years.

A collaborative workshop

2024 also marked 30 years of Safe Ireland Mayo Women’s Support Service. Over the past 30
years, Mayo Rape Crisis Centre and Safe Ireland Mayo Women’s Support Service, have
worked together as ‘Sister Organisations’ in the community. To honour the 30 years, the staff
and volunteers of both services, came together to create an amazing canvas. It was an
afternoon of shared experience, which is reflected in the art. The collaborative art piece
hangs proudly in the entrance hall of Mayo Rape Crisis Centre. We thank facilitator Imelda

Kilbane her for her dedication and support of the project.

30 YEARS.
IN MAYO

A commemorative booklet was produced after the event,
featuring reflections from staff in both centres and artwork
created by clients during the project. These pieces later formed

part of an exhibition at the Mayo Education Centre, which was

opened by Dr. Cliona Sadler, CEO of the Rape Crisis Ireland.



30 years ‘through the power of music and song’
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MAYO RAPE CRISIS CENTRE
celebrates

30 years through the power
of music and song

Knockranny Hotel Westport Thursday May 2nd at 7.30pm
MC for the event: Teresa O'Malley (Midwest Radio)
Scan QR Code Fantastic spot prizes on the night!
O "E_ Tickets available through Eventbrite €25
A fundraiser in aid of Mayo Rape Crisis Centre







2024 FUNDRAISING

Mayo Rape Crisis Centre wishes to acknowledge with gratitude the core funding we receive
from Cuan, which provides an essential foundation for our services. However, this funding
alone is not sufficient to meet the level of need in our community. The generous support from
fundraising plays a vital role in bridging this gap, enabling us to engage sessional counsellors
and deliver outreach counselling from additional venues. Together, core funding and

fundraising allow us to extend our reach and provide support to those who need it most.

Every donation we receive; whether large or small, a one-off gift, or a regular contribution
through our iDonate page, is valued equally and received with deep gratitude.

In 2024, supporters donated an incredible amount to Mayo Rape Crisis Centre. Among these
contributions were a number of notable fundraising events, including one in particular that
raised a remarkable sum thanks to the dedication and generosity of an inspiring group of

women from Westport.



‘Westport Women on Wheels’

Mayo Rape Crisis Centre was delighted to accept a cheque for €23,115 from 17 inspiring
women from ‘Westport Women on Wheels’, who cycled from Mizen to Malin Head in
September to raise funds for both Myo Rape Crisis Centre and Mayo Roscommon Hospice.
In total, the cycle raised over €50,000, and by all accounts, created memories to last a
lifetime. The group presented Director of Services, Loretta McDonagh, with this generous
donation at a special function in The Helm, Westport, on Saturday, October 12", 2024, where
they also expressed thanks to all sponsors and supporters who contributed to such a

magnificent fundraiser.

We extend our heartfelt gratitude to these incredible women for their support of Mayo Rape
Crisis Centre. Your generosity is deeply appreciated and will have a significant impact on the

future of the Centre and our work supporting survivors of sexual violence in Mayo.

eor (4210 RAPE CRLSES (1706
Teen74 ZHﬁgiwju&z[:a‘,ﬁ_J €23 115

HWD@&EZ&M 1 MSTmC)’f ‘,"r,f._’[_ '.\.‘

2 Ol WBEELS

“56642LL3I5E330080

L-R: Board member Lorraine Toner, Director of Services Loretta McDonagh, Chairperson Caroline Barry and Colette

Sweeney from the Women on Wheels group at the cheque presentation



FINANCES

Mayo Rape Crisis Centre Company Limited by Guarantee
INCOME STATEMENT

for the financial year ended 31 December 2024

2024

Notes €

Income 339,253
Expenditure (308,499)

Surplus before interest 30,754
Interest payable and similar expenses 5 (159)

Surplus for the financial year 1 30,595

Total comprehensive income 30,595

Approved by the board on 27 May 2025 and signed on its behalf by:

ws\_—— ()ifm@mi Bovos.

Annm Flynn Caroline Barry )
Director Director

L

2023
€

279,840

(275.741)

4,099
(310)
3,789

3,788



Mayo Rape Crisis Centre Company Limited by Guarantee
STATEMENT OF FINANCIAL POSITION

as at 31 December 2024

2024
Notes €
Non-Current Assets
Property, plant and equipment 7 174,775
Current Assets
Debtors 8 979
Cash and cash equivalents 68,447
69,426
Creditors: amounts falling due within one year 9 (8.805)
Net Current Assets 60,621
Total Assets less Current Liabilities 235,396
Reserves
Retained surplus 1 235,396
Equity attributable to owners of the company 235,396

2023

180,036

1,035
41,969

43,004

(18.239)

24,765

204,801

204,801

204,801

The financial statements have been prepared in accordance with the provisions applicable to companies subject to
the small companies' regime and in accordance with FRS 102 "The Financial Reporting Standard applicable in the UK

ana Republic of Ireland”, applying Section 1A of that Standard.

Approved by the board on 27 May 2025 and signed on its behalf by:

‘p\(f\/ = & Qa

Annmarie Flygin Caroline Barry
Director Director




MAYO

RAPECRISIS
CENTRE

Listening, supporting and empowering

Newtown,

Castlebar,

Co. Mayo

F23 VH95

Tel: 094 9025657

Helpline: 1800 234 900

Email: mayorapecrisiscentre@gmail.com
Website: www.mrcc.ie

T
. CRISIS |
i 3

| IRELAND |




