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Mission Statement

Mayo Rape Crisis Centre exists to prevent and respond to the
crimes of rape, sexual abuse and sexual violence.

Ethos & Principles

We achieve our mission through maintaining the highest levels of expertise in our
provision of professional counselling, advocacy, support, specialist training and raising
awareness to the reality of sexual violence.

We are an independent, expert, dedicated, community-based Non-Governmental
Organisation (NGO) made up of staff, volunteers, our Board and supporters. We believe
in:

e The right of every child, woman and man to live free from sexual violence and the
threat of sexual violence

e Theright to free, confidential, accessible, safe, expert, trauma-based support for all
survivors of any form of sexual violence

o Working in partnership with our service users, who have unique insights and are
active participants in their survival and recovery

e We adhere to the Children’s First Policy in Child Protection issues

e Accountability - our own, our funders, our statutory systems, our communities,

e Working in partnership with a range of community and statutory agencies to
ensure informed, fit-for-purpose responses to survivors of sexual violence

e Continual learning regarding the nature of sexual violence crimes and best practice
responses for victims, including continuing to learn through listening to survivors

e The valuable contribution of each volunteer, staff and board member and the
shared responsibility for taking care of the impact of working with sexual violence.

Mayo Rape Crisis Centre is a safe place where our expertise and dedication meets each
survivors unlimited potential for healing and recovery, as we accompany them on their
individual and unique journey.

Mayo Rape Crisis Centre gratefully acknowledges the funding received
from and the support of Tusla (Child & Family Agency) throughout the
year.



Chairpersons Introduction

[t has been a great honour for me to be Chairperson of The Mayo Rape Crisis
Centre in 2023.

As I reflect on the past year, I am aware that MRCC has been supporting
survivors of sexual violence for almost 30 years. It was set up due to a lack
of services for women, but it has broadened over the years into a service that
supports all genders and people from all socio-economic groups as there are
no boundaries when it comes to sexual violence. We continue to be inspired
by the commitment and desire of the founders of the MRCC to live in a
country free from sexual violence.

[ would like to pay tribute and acknowledge the work of the staff and
volunteers of MRCC who have provided an extremely professional and
confidential and caring service to so many women and men and their
families and loved ones over the years and particularly in 2023. The service
they provide necessitates a commitment to safety, discretion, empathy and
understanding with people who have endured a violation of the most
profound kind. The Board of Directors and I were delighted when the centre
was awarded a Mayo People of the Year award for their work in 2023.

[ would like to thank in particular the survivors of sexual violence who have
shared their stories and enabled through their courage for so many others
to do the same. We have all gained invaluable experience and we are
stronger because of it. We face a lot of challenges going forward and it is
important to keep pace with the changes in our society. MRCC recognises
and is committed to working on the prevention of sexual violence as well as
helping victims after sexual violence.

I would like to take this opportunity to thank the staff of Tusla who have
worked with and supported MRCC in our work throughout the years. They
have provided us with the necessary funding to grow our service into the
invaluable service that it is today to meet the increased demand from
survivors of sexual violence. As statutory funding for the MRCC is being
transferred to the new State agency ‘Cuan’ and the Department of Justice
during 2024 we look forward to working with them and we wish the new
CEO Dr. Stephanie O’Keefe every success in her new role.

Finally, I would like to thank the members of the Board of Directors and all
former directors for their commitment to the MRCC throughout the years.



We are fortunate to have had four new directors in 2023 who have brought
great experience and enthusiasm to the board this year. A special thank you
to our Director of Services, Loretta Brosnan McDonagh who continues to
provide great leadership and professionalism in guiding the MRCC through
the constant changes in the overall picture of sexual violence in Ireland
today.

I believe our organisation is in a good position to meet the challenges going
forward.

Beverley FlJmn

Chairperson

Board of Directors

Anne Marie Flynn, Joe Doherty, Rachel Clarke, Caroline Barry, Leona McGowan, Lorraine
Toner



Acting Director’s Forward

I am writing the Forward as Acting Director in the absence of our Director of
Services Loretta McDonagh to our 2023 Annual Report and Annual statistics.
These statistics only tell a portion of the amazing work that is done by the
staff, sessional counsellors and volunteers of the Mayo Rape Crisis Centre.

On behalf of Loretta I would like to acknowledge and thank the support and
work of our Board of Directors which has been of such value to the Director
and also to all of the team in the centre.

Sincere thanks to Tusla for ongoing funding and in particular to our Regional
Co-Ordinator Ann Ryan for her ongoing support and guidance to Loretta
McDonagh and the Centre throughout the past year.

Mayo RCC has a dedicated team made up of staff and sessional counsellors
who continue to offer a very experienced, professional and dedicated
response to clients.

As always the final acknowledgement goes to the clients of the centre who
continued to avail of the service for their own healing and recovery from
sexual violence and to trust the centre with their stories and their traumas.

el (s

Nicola Carroll

Acting Director

May 2023
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Headline Statistics

Helpline Calls & Texts

Counselling appointments

Support/Advocacy appointments

New Contacts

Active Clients



10.1% of survivors were abused by a partner or ex-partner

70.4% of survivors knew their abuser

15.1% of CSA survivors were abused by family member

37.2% of survivors had multiple episodes of abuse

50.8% of survivors were abused as both an adult and as a child

14.1% of survivors reported at the time

73.2% of survivors were raped

32.1% of survivors suffered from Psychological /Physical abuse.



Services We Provide

Freephone Helpline

The helpline is provided by trained helpline staff and volunteers, who can give you
support and information. The service provides support for men and women who have
experienced rape, sexual assault or childhood sexual abuse. It doesn’t matter if these
experiences happened a long time ago or if they were reported to the Gardai. You are
under no obligation to disclose to us what has happened to you, we can work with you on
the issues and symptoms you have as a result of your experiences.

Counselling

We offer one to one counselling to both men and women who haveexperienced any form
of sexual violence recently, or in the past. This continues to be the heart of the service
with approximately 30-35 appointments weekly. Once again the demand for our
counselling service in 2017 was such that we had an ongoing waiting list. As Mayo is such
a large rural county our Outreach services in both North Mayo continued to experience a
waiting list during 2018.

We believe that counselling provides a space to help survivors gain a clearer
understanding of themselves and their situation. Every survivor is different as are their -
needs therefore the length of time they spend in therapy is client lead.

Crisis Counselling

We endeavor to respond as soon as possible to those clients that contact the Centre in
crisis, whether due to a recent assault or the sudden recollection of sexual violence in the
past. The helpline staff will respond within 24 hours and a face to face session will be
offered within the week.

Advocacy and Accompaniment

This is an important and valuable part of the services that Mayo Rape Crisis Centre offers.
A large number of clients need very basic help with their rights or safety issues. This can
involve meeting with CWO, Social Workers, housing department etc. We also offer our
experience and support to clients going through the legal system; accompany them to
Gardai meetings, statement taking and Court.



Other Services

Disclosure training

The Disclosure Training is for workers or individuals who may in their work or daily lives
become recipients of a disclosure of sexual abuse or sexual violence. Or indeed may have
a suspicion. The training is approximately four hours long and provides information on

e WhatdoIdo if someone discloses to me?

e How can I be supportive to a Survivor?

« When do I need to report the Information I have been given?
« Agency Roles.

« Looking after yourself in the event of such a disclosure.

We can provide to any group of individuals on the basis of 10 -12 people per workshop.

Awareness Raising

We take every opportunity to raise awareness and challenge perceptions about the
causes and impact of sexual violence through talks and public events and our social media
platforms.

Support for Families and Friends

We at the Mayo Rape Crisis Centre know that sexual violence does not just affect the
victim/survivor but also those around them. Because of this we offer information and

support sessions for partners, family members and friends so that they may better
support survivors.



Statistics 2023
Helpline

Mayo Rape Crisis Centre 2023
Helpline caller type (%)
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Mayo Rape Crisis Centre 2023
Helpline Method of Contact (%)
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Mayo Rape Crisis Centre 2023 (%)
Helpline Calls Nature of Contact
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Statistics 2023
Counselling and Support
Mayo Rape Crisis Centre 2023
Gender of supporters (%) .
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Mayo Rape Crisis Centre 2023

Age of survivors accessing RCC services (%)
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Ma)}o képe Crisis Centre 2023
When the sexual violence took place (%)

11.3% 5.0%
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Mayo Rape Crisis Centre 2024
Type of sexual violence (%)
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Financial Summary 2023

Mayo Rape Crisis Centre CLG. A Company Limited by Guarantee and not having a Share Capital.

Income and Expenditure 2023

Annual Statutory Funding 2023 2022
Child & Family Agency (Tusla) €266,568 €247,506
Donations & Fundraising €10,683 €12,413
Amortisation of Government Grants €2,589 €000
Total Income €279,840 €266,482
Administrative Expenses €275,741 €262,292
Interest Payable Bank Interest €310 €415

Net profit for the Year €3,789 €3,775



